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Abstract

In recent decades, artificial intelligence (Al) as one of the transformative technologies has had significant effects
on various organizational processes, especially in the field of recruitment and selection of employees. This research
was conducted with the aim of investigating the effect of artificial intelligence on the recruitment and selection
processes of employees in Isfahan city. The research method was qualitative and the statistical population included
150 human resource specialists, hiring managers and job seekers in Isfahan city, who were selected purposefully.
The data collection tool consisted of semi-structured interviews that delved into experiences, attitudes and
challenges related to the use of artificial intelligence in this field. The findings showed that the use of artificial
intelligence in recruitment processes brings benefits such as increasing efficiency, reducing human bias and
improving the experience of job seekers. For example, artificial intelligence-based tools have been able to reduce
the time of screening resumes by 60% and significantly increase the accuracy of the initial selection of candidates.
However, challenges such as ethical concerns, lack of transparency in decision-making algorithms, and data
privacy issues were also among the main obstacles to using this technology in recruitment processes. Also, the
data analysis showed that the adoption of this technology in Isfahan city is still in its initial stages due to cultural
factors and managers' traditional attitudes towards new technologies. The results of this research show that
artificial intelligence can be used as a powerful tool in improving the recruitment and selection processes of
employees, but in order to use it optimally, there is a need to formulate policies and solutions to reduce the existing
challenges. In the end, suggestions are given, including the training of managers and human resources employees,
the development of transparent and fair algorithms, and the formulation of laws to protect data privacy. This
research can be used as a basis for future research in the field of using new technologies in human resource
management.
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